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Relationship between the Organizational Virtue and Opportunistic Behavior of
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A Case Study of the Relationship between OTA and Hotel
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Abstract: Based on the theory of social cognition and moral disengagement,this study introduces organizational virtue and mor-
al disengagement into online travel agency (OTA) opportunistic behavior model from the perspective of business ethics,and discus-
ses the relationship among organizational virtue , moral disengagement,relationship quality and opportunistic behavior of the member
organizations of online marketing channels. Hotels are selected as the OTA supplier. By investigating the perception of OTA ethics
and behaviors of relevant hotel channel members, a structural equation model is established to empirically test the relationship
between organizational virtue, moral disengagement, relationship quality and opportunistic behaviors. The empirical results show that:
from the perspective of OTA supplier perception, OTA’s organizational virtue negatively influences its moral disengagement; OTA’s
moral disengagement positively influences it opportunistic behavior. Moral disengagement completely mediates the influence of organi-

zational virtue on the opportunistic behavior of OTA ; the quality of relationship strengthens the inhibitory effect of organizational vir-
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tue on moral disengagement and weakens the positive influence of moral disengagement on opportunistic behavior. The conclusion of
this study enriches and deepens the research on channel opportunity behavior from the level of business ethics and morality and has
important guiding significance for enterprise practice.

Key words: organizational virtue; moral disengagement; relationship quality; opportunistic behavior; OTA
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0B5:0.771
" AVE =0.798 SI1:0.875
L b
CR =0.922 SI2:0.908
( Specific Investments, SI)
a=0.875 SI3:0. 897
L AVE =0.755 D1:0.855
B JE ST OTA #9444
B ’ CR =0.902 D2:0.816
(Dependence, D)
a =0.837 D3.0.903

(2) BRI 45 722 o 1) 0 4 RIS D 5 48y 28 R 120, 6 AU AR 1, O HLAS 8 B Y AVE R T°0. SAYAR I,
TR AA B R REGBE (WLR2) AR RMILKS, KL H T2 AVE (T iR T 4%
AR S (8] (19 A 56 2 8, e W1 4% 78 e 1 e 3R HLA B 00 X UK

*x3 TEAVE FHRMEEEANEXRY

MD OB oV IR
MD 0.810 — — —
OB 0.658 0.745 — —
oV -0.39%4 -0.260 0.881 —
IR -0.563 -0.669 0.246 0.828

A AR EALETZFAVE R TR, R AR ZZMagAa X A%,
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A1 | Heterotrait-Monotrait ( HT-MT) 35 F5 55 Ay J40 W7 X 591 350 B B v 1) b o4 L 24 45 R B | B 78 4+ 1]
AY HT-MT ¥/ F i FAE (0. 85) , 38 B A8 15 2 [a] ELAT 88 1 W) X ) 3880 %

®4 BLEZHEB HI-MT HHER

MD OB ov IR
MD — — — —
OB 0.786 — — —
(0)% 0.424 0.296 — —
IR 0.621 0.687 0.268 —

(3) L[ 75 1 Al 22 o o s B R B 3 ) — 008 Sl BRI B e |y S ] 7 3k i 2, A S0l i B 44 AR 25 A i
P 25 () Rk R AT Ml e AR 1] 05 12 i 22 B R BBE 5 A, A SO T Harmon B8 DR 23 7 D7 v o A 46 3 [)
T3 A 22 i AT A8 i 60 e BRI A TR 0BT, A5 R R4 RRAE (LR T LAY IR T P AR — A D T i R
4 F5e K7 22 839. 356 % (/INT50% il F{EL) |, v I3 B 3 18] 07 9 D 22 A 4718 52 B PE A 52 0

2. R E S ARIZGE

(1) FP A 2000 A 96 45 SR 43 BT 325 R S5 R AL 1 20 BT 445 2R BB i1 R OM0. 443 B AR e T IR AL &
AT H44. 3% W7L ) T5 72 | 2 W 2H SR8 R I DA 1B 0f B E AL 2 3 AT N BA BOR B R )

RS HARNEEER

e S LEY j’;‘é) (;;i ey 9;;7,]% f:if o ‘Z;ﬁ
2R 4R fE PR — 8 45 3 L -0.395 4.862 " 0.184 [-0.543, -0.231] | HI | &#
BB oA E AT H 0.285 6.727° | 0.200 [0.199,0.364] H2 | &%
LR pE M S BB A AT H -0.112 4,337 — [-0.167, -0.067] | H3 | % #
Hodel1 MBEESIAELATH(AERKE)| -0.045 | 1.255n.s | 0.007 [-0.026,0.114] — —
ERBEFMAEELATH -0.511 11.685 0.390 |[[-0.596, -0.426]
KRB —IE EXATH -0.219 4.372 0.064 [-0.323, -0.124]
Model.2 | B &K oMA EXATH (ERE) -0.312 3.962° | 0.108 |[-0.474,-0.213]| — —

Eoewx AR p<0.0lyn.s REAREABF WA FE L,

25 0B 7R, 2H L X6 T A I S e 35 (B =—-0.395,1=4.862) , BA5 X[ -0.543, -0.231 | A0,
& B 21 SUFE P 7 () S T R B AR HL A B SR T8 TR AE G L2 AT A i 2 (B =0.285,1 =
6.727 , B A5 X EASF0) , 2 B 38 74 B 1E v 52 ma L2 32 AT 0, s H2459 31 S R [R B 2545 R 8w, 44!
PEPERE L2 T AT N A BN B3 (B=-0.312,1=3.962, BE XA A 0) , “ 20 21 f Pk — 18 f 4 i
P T AT RN B AERON B (B =-0.112,1 =4.337 , BE XA F0) , HEEME XL L £ AT N
M 1) L2 N AN 3 (B =0.045,¢=1.255 , BfF X[ -0.026,0. 114 50|, & W 18 78 4 B £ 41 21 78
AL 3 AT A B 58 e rh A MR, NI G H3 A 31 532 85

(2) P19 380N MR IR AG 56 o 7E PLS 5 ¥k vh 19 2000 2% 3 3 AR e 22 [ 9 B 2 5K 2R ok 6 BURN A 1Y L 5
— 2 AR SCHE A T Al [ OC FR T A ML 2 T AT O R 9 32 RN AR Y (Main Effects Model ) , #8141 217
PE GEFEHE A ) 56 R LA 3 AT AR AR R (55 — B Bt ) B b AR SR — AP R LRl L R
AE AR BN BB R AR SCAR AL A T AR 22 S5, 8 Al [R] 56 2R 5 i 15 36 7 A R 0 B B R
AR S AT 5007 (55 B B o
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0276

-0.517"

i B
R’=0.397

B2 ATHEEMAERECRARE-HME(BRERY)
E e RA P <0.001, x&X A P<0.05,

T8 fE AL X 4l

0.248™

-0.467"

AR 1842 4 X 4

RES b
B3 BATHNEMATEEINREERE MR (BERY)
E . =X K P <0.001, #&X & P<0.05,

F2 EI3AE6 s 1l 18] 56 5 5 i 5 T8 A B0 0% 0 3h IR 7 S5 L4 32 AT 2Z 00 A I 42 3 80 %
cfHZE R BN TETE B AR D A AR B S O AL VE M S Al R e R R B S B A ST
EVE FREALER AR R B 0,073,015 }1.789( > 1.65) , H 4 B R* LA — I B i RPA T4 55, Ui
B A ol 18] G 28 J5 ek 7 2 2k 5 9 B G 2R ol B T S AR Y L SO R AR HAAS B IR IE W] B
TENLZ B AT AR N AR S BRI 0T, 8 R Al 18] 56 & B 19 B8 N7 HoA Ge i B33 v An i fb
AR RBOUZ 0,123, {H16. 559, HAE —Fr By R H2E —BY Be i) R BT $2 U B A ol 1) 56 28 o & X6 3
T LS L2 AT R Z M) 2 R AR 2 T 53 A0 VT VR O 9T B HS A B0 E

®o WPHHSHER

5% 8 4% 3 L Me £ AT H
% — M B 23 % — W B BB
40 R Bk -0.255(3.596) ** -0.268(3.741) ™ 0.038(1.057) 0.002(0.053)
iH fE A 0.276(6.477) 0.248(6.025)
A E X R R E -0.517(9.506) ™ -0.467(8.652) ™ -0.345(1.689) " -0.233(1.124)
BB x b X ARE -0.073(1.789) "
AN x AL £ RRE -0.123(6.559) "
| A -0.267(1.699) " -0.481(2.950) ***
1 #i —-0.104(1.351) -0.115(1.501)
R’ 0.397 0.406 0.769 0.797

E AP RALA KR RRIET WAL A A,
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(—) &#RiTie

B R SCHEE T AU AR A U S A0 Y A S A ST AR A T AR TR 2 7 4 202 TR A R
M, H 22 G 20 SUPEME N D1 TS 28 50T R IS e S A SCRRORE 20 2TV Gs T3 A IR O, o T A oY IR
TH R D 2 2B X ML 2 32 SCAT O B2 ) A SR R L2 T AT R R sE i R A I, R 2 DA 5 9
HIE N 43 BT HE S (B ANk SO, 2014 ) 1 BE AT BIF 9 5 B A BE A B A T U A R B P4 T SUAT R B R
PRLZE T it = DA 22 T 6 L A7 A5 AR T 3 AR DR P HIL & AT A — AP R TR SR BAT N, B
) & AR SR 2 14 A B 1) T B2 SUBE 1 A s DR o A2 AR B (2 ZUIE D) ML R K L AU
X —Fh S B A S AR O RSB B B IS A SC R A B X LS = AT A
EHUNAE X — S50 Bl T A R FURE A R Z o T AL 2V PR R S R GE A R LS T AT O 2 (]
BRR TR T RBEILS T AT IR R R a5 A

B R SCHET B AR HE M AE L SV M S L AT R R TP AR AE R SO AT B T R IR A A 5
20 BUVRRAE XS AL 2 3 AT S 52 ) (4 AR S BS I 5T, 1 HLIR AL T 41 SUE8 P X ML 2 32 AT R s ma AL il 1Y) B 38 HE
B OWESE R B TR FEAE A A AEPE 5 LS AT R R P i A AR B 2 BRI 2E S 3 e A o T A A
R TR ] R S iy S e = 2 RS 1= B AR A i G N = S ST S E e ) O = R [
RT3 8 O3 B A 5 AT A ) s e AL 2 T2 AT Ay BV PR B K O R R, R AR LS T AT
P AT BB R PR AR DG 2 SR S e RN A A 2 AT ) T A Sy 2 2T R A 1 o D TR 2 A R
SECU JE T R R T R HE B TR A 81N AT R (Rego %F,2010) 17 I RE 95 48 5 41 21 45K ( Chun,
2017) 1 AT UL LA 2 44 1 T 5T £ B 4R T 4 4 1 o 4 A T A AR R B =2 4 4 v o £ 4 A T
BANE P G AR SR AR A 2 X 2 T A P A s e B DG 3 YR g DR 2 R X A L 3L ) R
VR, 3X AT B T U Z0 D U 4 2 f v PR3 R T £ 4 B #1822 () A 22 SR IE &R B AT W I 0E T R 4 R 5 R
WA NI AT N 2Z A B FR (Yan 45,2021 ; Kennedy %5 ,2017 ; Knoll %5 ,2016) %) {H BE A #F 58 %F
T FEHE B 0 9 2 B b AR Z T, B R B T HXT LS £ AT X — AN B AT R 5 m 8 D il
T 545 T3 14 4 T 2 T (AN SUE I0) (9 B R ( Fida 42015 ) 7 3 O T M F O w08 T
P MR A A SCE I SO R A R A A T A I A AR A A3 BT T A X R T AR
BER R S AIL 2 3 AT ARSI, 32w T AL S AR R TR ) A

B = A SORE G 2R 5T A R I AR AR R S B s 3 AT O 2 RO R AR B R N DL g E oY R R, IR E
BB ] Y 5 ZR o A R G 2 2 0 A O %) 0 A P R R | T B G AL 2 T AT R Y OE ) 5 e
591X — I AMMEFEE T A LML T AT a7 T oY, b o 2R GE RN S HL S AT R T
K W B AR ST A TR B A A

(Z) BEERBRT®

ARSCHTRZE IR AT LI OTA () ATk Ph 2 = A 2 A HE R .

B —  OTA VB by W 2% 78 A U8 A i 328 A 51, R Y s 1 B 48 B 02D b B2 32 ATk LR OR
OTA i)k B 4 98 1 B 47 A L 2L LB i R A 1 A B %, BEAR A Ak I WL & 32 AT 0, 4R 47 5 Ik g
T 2 0] R0 A VR R 2 oAl 41 U e v | B BB X A0 e B M v 1 4 48 B A B, A B T Ak ARk AR KA
SIE 4 NI B TR 5 AR 25 Z AR C R BRG] 3 ok i & T e 8B S 4T 8 1 98, OTA FE it
PR B BN R HE A A, B 25 A 25 TEHE N B A R P PR T s T IR S5 A 5, 5 R B R S
B 17 A A, 38 U LR A X 2 (2012) VO g R B, 2 SUEE M R 4 A B R AR RN, 4l
1 2 2Pk BE 08 1 1) 52 MR B 5 VR AR X Al B9 A5 A o DR St A ol 7 35 395 R AT 2 LA P i i 4 A BUB 42
5% RIERHNRIELREE SN IE L, RN BN BT R 2 308 Al I8 G s 25 4
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Al PUE s OTA B TAEE 8l 5597 5 Tt 5i4E , IR 2 R4 i B R R g8 2B 2 B
Ay 1 BN B B P 2x 3 SCAT O, A4 4 5 B0 B =2 ) R B 8 MR 5G 2 SHUK, OTA Al 17 4 3 ARl 7 4
JBE K AP 38 58 BT A R SRR N R AT S8 i L2 2 SCAT by A SCRIFSE S 30, A PR s 4 40 114 38 14 It 7K
S A Sy M L2 T SCAT O o IX — S e R T Aol AT A s R T B  RR TE E AEE A K F 2E T s E
AL 2 32 SCAT g O RCR 90, 3 9 2 DR G885 45 PILSR AR 2l S O TU3 T A% (v Al i) 465 7 2 I i+ 2 vk ), 465
T 2 M LAYH 9% 8 B 76 0 B 4 B 7 sl s IR O W ML 268 8 100 0 280 2 8, SR 2% i 4R 4% Bk o b
WAL 1% 45 G AT A5 e T IR S 0], Al 53 T8 PO R0 52 i G AR A& BRAT Sy o PR 0 A8 i OG U B3 T
TEEE A L AR, IR SO B4 45 30 400 ) s e 0 B3 1 4 s ) 28 A LR 757, Aol T L 5 4% il
TE B MVE AL 3 5 SEE 1 N B BT AT SRR N R RO I T A, LK BRI BL 25 3 AT
ARSI o (B T R A 2, RV I A A Ll M) i T RE A7 7 v 58, A oMb B 25 AT 30 ) i 5 I M) £ 22 1]
WA OC AR N G A AT O 2 S BCIER BEAT O (BhERAE,2020) 1 SR A BA R I 847 O (A 4
45 ,2021) Y AE | B 2SR SRR 2 Ry AR IR E ) 25 R i Al B 52 £l sk AR AR O e T A 2
B0 345 7 A Ok B AR B T A0 T8 TR AR AT oA R R L Y

B T R PR BB K P B OTA BEAT B AE R IR &5 OTA MR R BT, DLOR IR A B AL
it M VR B A T Ji 1 e I 7 8 £ OTA I, W X) OTA f9 4 ZUREME E AT 25 42, ISk b8 1) 2% 1 K
Bl 32 SCAT 9 2 Az 2 5 B SR i B ) A9 45 P B Bk A, T S A B o 2 o 20 2R el 5, WA A
AT g, AT 51 8 R B SR KPR S A S A OG AR LU T N EE S OTA 8] 5¢ & Y45 1L 5 4
I REERNE A KIS R R A OTA BRI Z RN & 5 OTA A9 ¢ R Bt , LIk 5 42
il OTA T8 FEHEBEFIHL 2 £ AT B BB WF A5 R, $ i OTA 530 i 19 5C 28 5T Je 3 {1 28 4 J5E A
B2 AT I X — R R XF g, — J5 T, Al ] Rl e 1 e 7y X, St 58 Al i A7 A S0l %5
149 38 S, 16 55 1 18 S8 P kA A RUT R R B4R T 5 55— D T Aok T AR B G AL T R AR T
R H W6 /AL Rl A 23 3 2 05 sUE E S A AR SC & BET B TS AR XU BlE M SE R

B = BN IR AT Ml in 2 IO B R G A B R PR 4R v Y R A A T A LA R LR ST AR R
WA I WS PR OC R LIS SR TE A Bl 2y AT B kR MR R R S E O SRR L
SR S N A 4 5 6 ) ) 205 5 8 T ) R X SRS R A 2 S A R LA S, e K BRE M 4
R ] 1 ) JBE AR 05 o i U X 4% 3 i R AL 2 3 SCA T O TR R B AR D A 87 1k 2l R 5 L2 3 AT O Y
B A SR A B P2 32 AT O U, Al i 5 A AT b LY AR o, 2 — B LTI S OTA 1Yy
VRS F AT A 7 A A AR A i U i 3 B 58 LA R 98 A ol ) B9 i O FR o R R, SE O R AR AT L PR 2 A
HEAE AL 75 U T8 B B3 ) 7 5 1 00 T, 258 1 i U T 370 fedt B e 1) R Ak 2 SCAR AR, A 8005 1 5 M) 2 A
SRR AR S IE W B (WL 7, i v U2 0 DR A 2L U A G S IR L 2 2 SCAT O A i R A SR G R
SRR g5 AR DG HER 58 A AT

(=) RRERE

ARSCH R BRINE 5 Yo, WA SGUR BRI AR Hh e, (ORE L ZLRE R A AR TEHL 2% 2 AT A B TSR B o
R g H A AR XL & B AT, i A% SeBr b A EART— B W R BB AR, Xy
B Dh 38 AT 0 8 5 PN BUE AN 5 UM, e A 2 FEBL 2 32 AT 77 e R e DA B RE 77 LR S e 4
A Ff 1 — B T U AR SUI T 8T T8 P B A 2 2B S P2 32 AT S Z E i R A AR D IR IR
FOAbSRTEAT AL B N R A5 AR5 o R AP RO 41 SURE e Sl 2 & SR G B I M5 AT, R T2 i AL 2 32 S
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