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Abstract: With the rapid development of digital intelligence technology and increasing customers demand, traditional ways of
value creation among logistics actors continue to fade away making room for value creation via the platform ecosystem cooperation.
The study uses structural equation model and fuzzy set qualitative comparative analysis method, taking 328 logistics enterprises coop-
erating with the logistics platform as an example, to explore the factors influencing value creation and value realization path of the lo-
gistics platform and its partners. The results show that: (1) Identification of customer value proposition and enhancement of value
innovation ability will promote complementary cooperation. (2)Complementary cooperation will reduce transaction cost and enhance
multi-party interaction. (3) Transaction cost reduction and multi-party interaction will promote value realization. (4 ) In the two
paths of value realization, the identification of customer value proposition and multi-party interaction play a significant role. Compa-
ring value realization and non-value realization paths, we can find that complementary cooperation and multi-party interaction will di-
rectly lead to the realization of value. The conclusion is helpful to expand the relevant research on the value creation of platform eco-
logical cooperation, and provide practical enlightenment for ecosystem members to explore value space and win-win cooperation.
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