S (R 375 ) "WYY £2 ¥ 5 & @B No. I (General No.375)
2023 %1 4 JOURNAL OF BUSINESS ECONOMICS Jan. 2023

Fk N & SR 8F S ig (D IERAF R
Ko 0188 FF 71 B 754 A

XIE,R—
(FAMZRKF AAFRFR, &R 7 M 510320)

W OE.RABCANBEURTHRGALNSERE IMF LSOV EFERARIHRN,
ERAFERGERDHE AL ZZN ET ORI EE L, XEXA B AR EE,FHAAN
BEE R T88 LM R RS9 4 R T E M HHE KT R T RIAERMAT N E T 7= &
BHm ARRA: R TRILERNATH G, 27 & BB RAAT 8 & AR KRR Y
RIWESSHGE RGBT HERYT TRAATHE CERAN K Z X R, HETHER
B B RANAT A X AU BB B R e R 5 BB, T M W T RORAT b I A
FlEEHESFZREFNBE AREST BT AR TRAATH EARE B E AR, BB F 7
X—HREHRMET E X,

KB RAAT K 500 AR R 5 1 5 55 305 i 38 T A

FEDES F270 XEKFRERD . A X EHS 1000 2154(2023)01- 001511

DOI:10. 14134/j. enki. en33-1336/f.2023.01. 002

Can Obedience Lead to Good Performance? The Mediating Role of Psychological

Entitlement and the Moderating Role of Communication Transparency
WU Kunjin, SONG Yixiao
(School of Human Resource, Guangdong University of Finance and Economics, Guangzhou 510320, China)

Abstract: As obedience is considered to be able to facilitate coordination and operational efficiency, many companies stress the
obedience of employees. However, we cannot ignore the negative impacts of obedience. Based on the self-determination theory, this
study empirically examines the negative impacts of obedience behavior. By using multi-phase & multi-level data from 594 employees
in 88 teams, we determine that employees’ obedience behavior can affect task performance negatively and indirectly via psychological
entitlement. Furthermore, communication transparency weakens the positive relationship between obedience behavior and psycholog-
ical entitlement. We also find communication transparency can moderate the indirect effect of obedience behavior on task perform-
ance through psychological entitlement. Under conditions of low communication transparency, facilitations in psychological entitle-
ment can explain why obedience behavior would result in low task performance. These findings expand the understanding of the neg-
ative impacts of employees’ obedience behavior, and also provide theoretical support for intervening in this negative impact.
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