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Research on the Influence Mechanism of Non-working Time Communication Technology

Overload on Employee’s Unethical Pro-family Behavior
MAO Mengyu, ZHANG Lanxia, DAI Guangsong
(School of Business Administration, Northeastern University, Shenyang 110169, China)

Abstract: According to cognitive dissonance theory and role theory, based on the longitudinal survey data of 320 enterprise em-
ployees at two time points, this study explores the mechanism of non-working time communication technology overload influence on
the employee’s unethical pro-family behavior through work-family guilt, and clarifies the moderating role of family supportive supervi-
sor behavior and role ethicality in the above relationship. The results showed that non-working time communication technology over-
load have a positive effect on unethical pro-family behaviors, and work-family guilt played a mediating role in the above relationship.
Both family supportive supervisor behavior and role ethicality have negative moderating effect on the relationship between work-family
guilt and unethical pro-family behaviors. Besides, role ethicality partially mediated the negative moderating effect of family support-
ing supervisor behavior. These conclusions not only expand the research field of unethical pro-family behaviors, but also provide
useful guidance for organizations to curb employee’s unethical pro-family behaviors.
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