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How Top Managers’ Crisis Alertness Makes A Difference in the

Organizational Innovation? A Dual Mediation Model
HU Honghao, WANG Zhongming
(School of Management, Zhejiang University, Hangzhou 310058, China)

Abstract: Drawing from the information processing theory and the framework of “information— cognition—action” , the study
explored the intrinsic mechanism of crisis alertness in the process of organizational innovation strategies and proposed that organiza-
tional responsiveness and organizational reflexivity mediated the relationship between top managers’ crisis alertness and organizational
innovation strategies (incremental innovation and radical innovation). Empirical results from small- and medium-sized companies
(N =218) showed that organizational responsiveness mediated the relationship between crisis alertness and incremental innovation
strategy and organizational reflexivity mediated the relationship between crisis alertness and radical innovation strategy. Theoretical
contributions and managerial implications were discussed.
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