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Retail Digital Innovation and Enterprise Competitiveness .

An Empirical Study from the Perspective of Stakeholders
LIU Xiangdong, MI Zhuang, HE Mingqgin, AN Ting
(School of Business, Renmin University of China, Beijing 100872, China)

Abstract: The development of digital technology and the spread of Covid-19 have promoted the profound changes in the business
society and consumer behavior, and accelerated the process of digital innovation and transformation. Based on the perspective of core
stakeholders and the practice of retail innovation, this study constructs a comprehensive retail digital innovation evaluation index sys-
tem, and empirically tests the relationship between retail digital innovation and enterprise competitiveness by using the data of listed
companies mainly engaged in retail businesses. It is found that the impact of retail digital innovation on enterprise competitiveness has
multi-dimensional and phased characteristics. Although the performance gains of digital innovation is not significant in the short term,
retail digital innovation focusing on different dimensions can effectively promote enterprise capacity-building, such as supplier-oriented
purchasing ability and consumer-oriented customer acquisition ability. The findings not only help to reveal the functional logic of the
effect of enterprise digital innovation, clarify the necessity and effectiveness of enterprise digital innovation, but also inspire the indus-
try to implement the digital innovation strategy with a more cautious and rational attitude and diversified evaluation criteria.
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