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A Study of Mapping Knowledge Domains on the Relationship

between Voice Behavior and Silence Behavior
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(School of Business Administration, Zhongnan University of Economics and Law, Wuhan 430073, China)

Abstract: By employing the scientific knowledge mapping technique, this paper provided a quantitative study of the literature
on the topic of voice behavior and silence behavior in international influential journals from 1970 to 2020. It sorted out the core
themes of voice and silence and the current status of their relationship, depicted the evolution of the relationship between voice
behavior and silence behavior, and summarized the frontier hotspots and development trends in this field. At first, three international
progressing stages ( germination period, growth period, evolution period) were categorized, and we found that the growth trends of
voice behavior and silence behavior were relatively consistent in all phases, but the growth rates differed significantly. Besides,
combined with the international research themes in the field of voice and silence, the voice-silence relationship was analyzed horizon-
tally in the content dimension, and the relationship was found to exhibit a complex status quo of independence in opposition, unity in
opposition, and difference in unity. Then, by portraying the research hotspots in each stage, the voice-silence relationship was
analyzed longitudinally in the temporal dimension, its evolutionary process was clarified, and its essence was summarized. Finally,
with emergent analysis techniques, future research directions such as deepening research of silence behavior, responses to voice or
silence, cross-cultural research, innovation in research methods and objects were summarized and proposed.
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Employee Voice 343 0.08 Cross Level 34 0.04
Performance 152 0.03 Context 33 0.07
Employee Silence 133 0.05 Psychological Safety 32 0.02
Organizational Citizenship Behavior 116 0.08 Whistleblowing 31 0.02
Model 91 0.08 Decision Making 31 0.09
Antecedent 75 0.08 Ethical Leadership 30 0.02
Leadership 59 0.02 Procedural Justice 29 0.04
Speaking 55 0.03 Transformational Leadership 28 0.01
Personality 43 0.03 Trust 27 0.01
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Consequence 39 0.04 Prohibitive Voice 24 0.02
Job Satisfaction 39 0.03 Creativity 23 0.04
Communication 38 0.05 Meta-analysis 22 0.02
Construct 38 0.08 Loyalty 22 0.01
Justice 34 0.08 Abusive Supervision 22 0.07
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