B (CEEE351 ) H Ol 2 % 5 & @ No. 1 ( General No.351)
2021 41 JOURNAL OF BUSINESS ECONOMICS Jan. 2021

7E 2k Gh RRAE BE 3 4 Al X I 61 37 1 82 M B8 12

KR AL AR G0 = Y 40 S AT

kx B HEEHRATT
(WL AFREKRSE AR, L& FéH 250358)

W OE: ELBBUABERALAFNEEANBWHE TR, LAFHEERAAERENE T X
ERTRTAHAE,ZH QCAHR T &, BA294 0 AR A EHE, AR T ELEELFNT
BRR ALEHN ARACWNASIESA LV REXFMFAAAXTUHFNZ HELEATLA:
(DEZSHEABENEALAEMERRZAWUFTSAARUFT X ANLELE; ()RR QA
HPAF-REAMAL-FRAFALERYHERREER ;) AARAUFAIRE-HALAES
RE-NTEALAERYHMERREFRA ARG R THES LI H R, AE X &M
HBENAE NIRRT EARIAZR AU P HER, ALBHTERERSE LH,

KPR : LB EAE N F;QCA; X HAA

hE4S %S F713.50 XEkFRER A X EHS:1000-2154(2021)01-0048-11

DOI:10. 14134/j. cnki. ¢n33-1336/f.2021.01. 005

Influence Paths of Online Brand Community on Ambidextrous Innovation of Enterprises:

Configuration Effects of Resources, Organization and Leadership
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Abstract; Online brand community is an important external collaborative subject of enterprise innovation. However, the influ-
ence path of community on enterprise innovation has not been studied deeply. From the perspective of ambidextrous innovation, this
paper applies QCA approach to discover the configuration effects of resource trait, organizational structure and leadership role of on-
line brand community on ambidextrous innovation of enterprises, based on the 294 copies of valid questionnaires. Results show that:
(1) The self-organization structure of online brand community is a necessary condition shared by both exploratory innovation and ex-
ploitation innovation; (2) Exploratory innovation has two influence paths: Leadership-Resource path and Organization-Leadership
path; (3) Exploitation innovation can also take effect through two different paths: Resource-Organization path and Resource-Leader-
ship path. The conclusion of this study is helpful to expand the external innovation sources of enterprises, and find different influ-
ence paths for the two types of innovation paradigms from the perspective of online brand community, which provides strategic sup-
port for community operations.
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