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Impact of Omni-channel Business Model Innovation of Physical
Retail on Operating Performance
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Abstract . This paper uses data from listed companies in physical retail, and conducts a theoretical analysis on how omni-chan-
nel business model innovation affects the performance of physical retail business. We construct a double differential model based on
differences in model innovation time and empirically analyze the impact of physical retail omni-channel business model innovation on
operating performance. Empirical research results show that omni-channel business model innovation significantly promotes physical
retail business performance. Further micro-mechanism analysis shows that omni-channel business model innovation has a significant
impact on the physical retail market value, profitability and operating efficiency.
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