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Abstract: A series of three laboratory experiments demonstrate that gender consistency between brand spokes-characters and
target consumers has a positive effect on brand attitudeand the brand positioning type of warmth or competence plays a moderating
role on this effect. Results showthat for a purpose of social identity, consumers hold a more positive attitude toward the brand that
hasa spokes-character of the same genderwhen warmth and competence stereotype is not activated. But when this stereotype is activa-
ted, this positive effect will be moderated by brand positioning type of warmth or competence. Specifically speaking, compared with
competent brands, warm brands are different from male stereotype image of high competence and low warmth, therefore, male con-
sumers have lower social identity of male brand spokes-characters, and the positive effect of gender consistency positive effect on so-
cial identity and brand attitude disappears. For female consumers, the female characters with high competence and low warmth,
contrary to the traditional stereotype, have no negative impact on their social identity and brand attitude.
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