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The Effects of Social Capital on the Strategic Performance in Marketing Channels
QIAN Li-ping, CHEN Xin, WANG Yi-yao
(School of Economics and Business Administration, Chongqing University, Chongqing 400044, China)

Abstract: At present, social capital plays an important role in promoting cooperation among channel members. However, the
research on the effect of social capital on corporate performance in channel relationships has not yet reached a consensus. In order to
fill the gap, based on the channel relationship perspective, it explores the role of two dimensions of social capital (i.e. structural
social capital and relational social capital) on strategic performance. By introducing two mediating variables of knowledge redundan-
cy and joint problem solving, it establishes the relationship model between social capital, mediating variables and strategic perform-
ance. Based on the data collected from distributors of Chinese computers and computer components firms, the empirical findings
show that structural social capital and relational social capital enhance strategic performance by promoting knowledge redundancy and
joint problem solving. The conclusions expand the research on channel relationship management and social capital, and provide
helpful implications for managerial practice.
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G, AR SCAR MY B 77 i B | T 3 R S5 A BE TR T G5 A S AR RIOC R AL S TR AR X Al R s 52
M, i 1 %4k S BEAAE AR AN

—. BeEmE
(—) HEHEK
& VAR A 2% ARG A R 092 (40 Bourdieu, 1985 ; Putnam , 199345 ) 14150 (A 5l & A4 BF 9%

#HER] Granovetter(1992) ' 5 X, BIFE S WA S — itk AT 56 28 R 4% P (WS R Bt I 2 T AN R B 9 15
BRI 225X 0 T4 S AR 4E & Nahapiet F Ghoshal (1998 ) CURYEAE S WA S A B R S



44 molk g % 5 & H 2019 4F

BEARK 73 AN B S5 AT T ARSC R AL A R AR R b AL 2 BEA TS 1 R 2 ZUK
B3 Z [8] E AR RN B A FR B (Tsai Al Ghoshal , 1998 ) 110 5 F k23 0% AR 248 41 23 B A 22 [ 14 B 3 0 K %
B (Krause %,2007) "7 RS EATR AL T RO 2 AV R 7 AL AY A2 (AT AN A2 5 IR OG &R (Villena
4 2011)[0)_®

HRRZ I OCTEAT S BEAS A B8 B AR R RO B SE AR At 23 A 20 Al Sty ok
FHME MR ( Nahapiet 1 Ghoshal , 1998 ; Li 45,2014 ; Villena 1 Craighead, 2017 ; Tsai 1 Ghoshal , 1998 ) (2.89.16]
Kogut 1 Zander(1992) " (HIFFEH H £ N7 2544 41 23 8 AR i s sl R IR T8 0P TR R B0 17 R0 15 8 58 46
e B TR B ERCR WL BEA B8 Moran (2005 ) 1) 38 52 % € I & ) 1 24 45 ML 10056 1 1) 45 37 4
TE R 45 R RN 56 R AT 2508 AR 2o b Aol A4 8 B N B 5B B R, T 8 24 ANAR TR AE (2014 ) 17 Al 5K B9 R0 £ 1
R 83 SRR TR A A A A AR SR Al Z2 oo b &8 T 4Rk, — S i B B A 2 0
A2 AV BERCH e AT RE I, WSS R AL 2 EA 2T i BEAR SRR | BRI Al 5 B VR AR RE 52 Hh BB v
WL (Bendoly 45,2010) 7' i 75 BURITER 52 (2014 ) 20 SEIE AL 2 BEA X I 55 AL I 52 IR, DA R w22 BEAR %)
AN RIS HA A 09 W0 55 B8 i AN [R] (RS R 8 ) Ak 2 A S ) 55 08 55 B8, 3 AN IR 9 4 HE R R O R
SIEASHERT S RGP R AT, S THE B0 S B RS YRR (R 15 (0 OC SR Al Tl S PR OBk
ICAEHLAT R Y XU ( Villena 55 ,2011) M i B P K 2Z )3k i 190G Rt s AR L Wl 9 25 Ak S e A
oMl £ A B AR FH ( Qian 452,2018) 21

25 ENA X BERF TR AL 2 BEAS 5 Al SRR Y 5C AR OIS HETE I 7 A2 TR R WL A, O3 i SEIEAIF
FAFE] TA—FEREEIE SR TE XA TEAX L STV E IR A A4 IR R S5 28 CAOFEFR
U5 T 000 R AR SO IR BE B AE DGR A 23 B AR A Ml S 8% %) A2 E P s, PR A B AR 38 0% O 1) A ) 3
BT AERIBCRANR] X Se P A E B HE G s 5 1 b B AR R (H C A ST I F AR X X 26 v ] A2 AR AAZ 3
ISR S o PR B A 2 BEAS 5 A lb SR =2 1) 19 v ) 7228 A7 Bl 17 JHE 9 A 23 B A Al S 380 A FH AL
il S R HTBCRAS R 4 S5 AL S0 il & A P E 25 B8 AR S5 5 T B e A S s 3,

AN A RIESE EEEOCTE 1448 SR W 55 S8 55 L 8 (] Li 45,2014 5 Moran , 2005 ; 5 J7 J8 i H
F5,2014) 1 SR I B SRS HERN R P G 2R AR T S SRR AT 3 4 O B T
Gy ZUAZ A G T 37 HITUEE 20 P BOREBJase g A Ml SR 7 S8, 35K IR Al 1) S BR800 g
1l 5 5 e O R 2 AR BRI A U, 36 6 (B A 07 BV 2 A L A 9 R R AT 0 B TR 4
1, RIS A 5 WO SR 2 (8] PR B8 A

(Z) FREA

PR 02 5 T W VR LR L %) 2 {1 HH 3 ( Grant,1996) M BB A AR — AN EIRAL B R S8, Al
R 3% 20 8 5 Bl R I, P B 5L , T 3 6 0 B AN T TR B AR B % 8 B T ( Grant, 1996 5 HEIE R Rl
3E,2006) " IR BURFE Al SO 2 2 SN EIR A BE 7 5 BRI RS BE 1 WG i ATE R M TP
AP HEATFIRSE SRR ), EAER MR AR B 7 585 RIS, & O T & 4546 JCHRVE T 5 N iR FH fE
T A AE— Bt (] DA AN AR A5 1 0T AR 26 B AR 19 8 ( Ning 1 Li,2018) 2 IR SR IURIE 7%
A BT RV BE S, A AR A A Al AT AR I i =X DT AR S R URE P o R 38 A 2 Al AR AR SN
W E 2Ty i 5 RAF R4S BEAT] DARE Bl Al S 4 S AR TE AR 2 1] () R TR A e F A% 38 B TS AN 22
R it TR S T B AR AT ORI FH A, AR SR 3T Ning A1 Li (2018) ) ARIFSE b 1 ) gk ke 1] A 00
ARl 27 9 R AT B B AL 53 A AS SR BRA [8) £l 7 A BRI A I i, S 25 B R IR 45 44 1Y)

O£ AWAETE Hofl 232507 2, 1 a0 S0 e A T (2000 ) H4 4 Ml 4 208 A R 23 s 1y T 28 (Al 5 oA [R) 28 sl
ZIEE R ) BB R (Al B GBURFRT T A N 2 R IG5 ) At 23056 2R (Al 45 B3 55 UM Ry 61 At Al 55
FIAEIEROCR) T UM, i, b it BEA LRI )], P EHE SR ,2000(2) :87-86. B TASCHY MG
Bi ,ARSCR AT Nahapiet F1 Ghoshal (1998) ™' (54327 5K, IR ik s 55 (1 9F 55 6 S AL A AR B 55 7 FH , Nahapiet A1 Ghoshal
(1998) "2/ 1y 43 2 B T 374 Wi 1 2R RS RIBURIL FH A4 0 20 5 B 4



512 1 BRE, BR 2, EEEEG : TRIE G R PR AR SO SR A FH B AR AT 5T 45

B PP E B ARSI 0 25 A =2 18] A VE SR A SO % T Burt (1992) 4 Rindfleisch 1 Moorman
(2001) " ARIFTE K 3 Fp 25 R4 0 B B i OM AR IUARY , HRE LG 1 SR DX 26 Kb BRI = A A 25 51 S R 4
TR R0 B SR T I 25 v g TR 2T 5 0 Al A VRS

1. 2£E B R B , Ning Al Li(2018 ) "I\ Ay 2 ] it phe [ A B 1 5 VR XU iy Ab 3884V o 2 o i) 22
S AT LU AE— R Al AR TE KA 8] 1) DM ABATIA A A A BRI 534 B 1) 3 1) S P g R afe
DA R B R e B PR RS il N AR B PR RN AU R AH G, — Ok A &R 8 Rl 2R
AL At o PR AR M AT i Tk ask — > B ) 9 27 2] o R fi 2 3 SR AP ) Bt R 2 [ fi e [l RIS 1 1
—NE A I TR IR A AN IR TE PP AT X B8l 7RSS b WL gE kB e R O
A XS R B AR BRI (Uzzi, 1997) 280 BT LA [ i e ) J085 v 17 — A iR 2 i 4L, o T
itk ] B HE BLAY TR) AL, il 25 32 80 AN AR BCRITR T 22 25 aner e H o i Al B 47 68 — U035 sh R ] LB AR
Ab B TCHR ) R S5 A5 B () 227 S RN 25 S | D] b 2 [ figp ke [ A2 £ o R 2% T K e 22 28 ik D 1) R ) 4 A () o
45,2013) P TR AT RN SRE A RS B ML

2. SR TUR o FIHRIUA AL TEAL 23 I 28 v B[R] il I 40 A 1 TR 235 4 1) B B 7 B — T 75, A ()
Al 22 TR] IR 48 b (14 B B AR E B g | IR T A it 55 ( Rindfleisch A1 Moorman ,2001) ™! ifii EL i F 4l
GBS TR A7k, BRFEAL 25 W 26 v b T[] — 7 B FEFEAT AR AR IR B o b SR 258 U 25 4
f 2 ( Putnam, 1993 ) %' |

R TR XS SRS I R A 2R A A PRI TR A 75 &, — 28I R R TUAR (R B AT
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455 (Burt, 1992 ; Rindfleisch 1l Moorman ,2001 ) 2120 55 45 FEA4F I JRAE 55 LU KN 5 A Z ] HE TE R 191
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ARSI S NN B

— Hla : H3
EMALT R 4 B fi# 2k 9] AR l
H2a B9 4 ik
HIb ;
(EHRLATAK iR T4 o
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