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Effect of Abusive Supervision on Service Deviance: A Daily Diary Study
WANG Hong-ging' , XIAO Jiu-ling' , PENG Ji-sheng’
(1. School of Management, Nanjing Audit University, Nanjing 211815, China;
2. School of Management, Nanjing University, Nanjing 210000, China)

Abstract: Based on the affective events theory and control theory, this paper constructs a dynamic mechanism of daily abusive
supervision influencing employees’ daily service deviance behavior through employees’ negative emotions. The study was conducted
among 73 employees from food service organizations, who filled in a diary questionnaire for five consecutive working days. The re-
sults showed that daily abusive supervision had a significant positive effect on daily service deviance behavior; negative emotion me-
diated the positive relationship between daily abusive supervision and daily service deviance behavior; instrumental climate modera-
ted the relationship between daily negative emotion and daily service deviance behavior. The moderation effect of rules climate and
caring climate in this mechanism was not significant. The research conclusions are conducive to the organization to more effectively
intervene in service deviance behavior.
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