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How Inclusive Leadership Influence Employees’ Challenge-oriented
Organizational Citizenship Behavior?

A Study of a Multiple Mediation Model
WANG Yan-fei, ZHENG Li-xun
(School of Management, South China University of Technology, Guangzhou 510640, China)

Abstract: This paper proposed a multiple mediation model based on the conservation of resources theory to examine how inclu-
sive leadership influence employees’ challenge-oriented organizational citizenship behavior through affective trust and cognitive trust,
as well as the internal mechanism of employees trust in supervisors. Results showed that inclusive leadership was positively related
with employees challenge-oriented organizational citizenship behavior; employees’ affective trust fully mediated the relationship be-
tween inclusive leadership and challenge-oriented organizational citizenship behavior; although cognitive trust was not significantly
related with challenge-oriented organizational citizenship behavior, it mediated the relationship between inclusive leadership and af-
fective trust, and the indirect effect of inclusive leadership on challenge-oriented organizational citizenship behavior from cognitive
trust to affective trust was significant.
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