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A Review of the Literature of Social Class Influences within Organizations
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Abstract: The aggravation of social class segmentation and solidification in recent years leads to the development of social class
research. Moreover, due to the ubiquitous existence of social class differences within organizations, management researchers turn
their attention to the vital roles of social class within organizations. However, relevant study is still scarce and scattered, which ham-
pers the further development of social class exploration within organizations. Based on the introduction of the conception about social
class in organization and its’ distinction with other related conceptions, the present study elucidates the effects of social class in or-
ganization, involving its influencing on individual attitude and behavior, on others’ cognition and evaluation, as well as imprinting
the effect mechanism of childhood social class background. Then the interaction based on social class in organization and class work
is discussed. Integrating the above analysis, the current research puts forward the management strategies about social class influ-
ences in view of organization and individual. At last, the future research directions of social class in organizations are proposed,
which may advance the theoretical study on social class within organizations and provide implications for management practices.
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TREREMAT 2, R 80T AR A A LU 1 d L 23 B J2 28 3 ot L T AR M OGS B 547 [l B =
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B I Hm B2t B % CEO FLIKFY 2 B CEO $ A S KA B ms AU 2 rp S 30X — 225 510 R 22
PR R RE 23 B2 B AR ke B A B X 22 S5 s I 2 o B 0 MR A S e SR e 4 B O L
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RN R YR I = R = A S S A P ez 1] 8 = (AN R X1 6 N P RTT ) 5 9= WA = DA s R S PR
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BV it ik [ Y70 38 58 AR AR AL S AT R e i AN IR 547

2. 1SR H 5 ED RIS BB HL o T BN 2B, A4 e Ji e — ol oxfl L i o Fsf ) o o 0 ) 4
S 2 ENZ A5 AT, A7 — Ak B2 402550 R SIS JRE B ] i 2 it 25 Aok ] o o 2 o ) AR
Kniffin (2007 ) ) Ze4t 23 B J2 S BRa) L 3 0 4 N 25 48 15— it B2 53 F2 ( molting process ) , B4 4 7] 3E
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MUK AR 2 H B (A kb F—Fh TES4 45 (positive balance) | 73X 23U /Mt 1358 A 21 25 XU O S HL
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HR T REM: 25 R | B AF RS AL T IR AR RT3 s 5 M 2 A o LA B N A SRR i AR R
RS T REME A (AR SRR A S XA IR 2 AR S e E AR R R RS RE I oS  —
J7 1T, AT RIS 2 IR B AR I B R85, BI85 9 AN Sty I B J22 2 4 T B 22 ) L A S 1Y)
G F U BT I O B MR 5 50— I A AT T s, F0R R TRDA 0 9 1 FH T BB L& AT TR 28 7 1)
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PEEE TN LA | QS5 T34 AR 11 R S s IR DA RO B PR 28 7 ) E AR AR, DT BRI A I A - 2 B 2 HE B A
AR R 1Y B0 TR 2 B 20800

AL UL RS B2 BN 208y A e — e AR PR AL, BD AT RE R T 208  IRE 4 7 Bl 3 1k 1 3R 4R IR
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BT HBR NSRRGSR IR R A B8, o n] IR Z R 2 % ) 1958 FE ( class-salient
encounter) , RIVBUR 3875 —J7 808 SO X7 TR BURAE 2 B2 ST B EA T PRI A e 1 B T At e 2
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B RZEFAFAEIFEAT T2 AN 8 A 25 HAR 35 XDF

BTG RN B TR AR R S P B YR L F 2 S — 07 i RU5 e —
FAAEPEAE IS P AR BT RE R T — b I R Rl o v A2 A O AR DL , 2 B2 DR DR RO B 1 o = i o7 22 e o X
ol I 22 S B 5 ] BE 2 I ACH T JC AR 21 B 7 Sl QAR B )= 194 B T B rp AR 2 B ) 2 S R
TR R ISR, AT B2 R IG 2 —Fh B 0 Bl o 1 T H06E A C 82 MRS B SO AR 528 TR A i
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B RIS 2R 2545 X n] el R B 22 15 O J2= 3 RS A G Sl oAb R 7 AR T 0 AR 25 2R, , S i vl REFS
K Z I ERIES B0 U
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FAEARRY 2 TAEWIZE i 5, AR Z R B2 AR, RIS RAE R B2 38 15 v R R 1 B 03 CR AP R0 5 13 1k
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