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Influence of Governance Mechanisms of Online Retail Platform on Sellers’ Opportunism

with Perceived Uncertainty as Moderator
LIU Han-min, ZHANG Xiao-qing
(School of Management, Jinan University, Guangzhou 510632, China)

Abstract: Based on the transaction cost theory and social exchange theory, using data from online buyers, this study not only
empirically examined the effects of three governance mechanisms on perceived opportunism, but also explored the moderating roles of
perceived uncertainty. The results from Hierarchical Linear Regression analysis showed that the reputation mechanism has a signifi-
cant negative effect on perceived opportunism. Perceived uncertainty of shopping website’s behavior has moderating effect on the re-
lationship between communication mechanism and perceived opportunism. Perceived uncertainty of product has moderating effects on
the relationship between monitoring mechanism, reputation mechanism, communication mechanism and perceived opportunism.
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