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Influence of Augmented Reality on Tourists’ Tourism Intention in the Context of

Smart Tourism: A Revised Model Based on Technology Acceptance Model
ZHOU Bo, ZHOU Ling-qiang, WU Mao-ying
(School of Management , Zhejiang University , Hangzhou 310058 ,China )

Abstract: Augmented reality, as a new technology of development of smart tourism, has become a significant tool to develop
scientific and technological tourism products and stimulate tourists’ tourism intention. This paper integrates technology readiness into
technology acceptance model and constructs the tourist technology readiness and acceptance model, studying how augmented reality
affects tourist destination tourism intention. With the sampling data from the Palace Museum, the results of structural equation
modeling (SEM) show: three dimensions of technology readiness (Innovativeness, discomfort, insecurity) have positive effects on
AR usage attitude, but optimism is not statistically; technology perceived usefulness and perceived ease of use have positive effects
on AR usage attitude; AR usage attitude have a significant effect on AR usage intention; AR usage intention affects tourism intention
positively. Based on the research conclusions, tourist attractions should pay attention to tourists personality and the technology
function, providing customized service of different readiness level, promoting new technology to tourists actively, in order to inspire
tourists new technology usage intention and tourism intention.
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