5430 B 306 ) " Ol 2 F 5 & & No.4 Vol. 306
2017 4F 4 A JOURNAL OF BUSINESS ECONOMICS Apr. 2017

TS TREGEHRR: =1 HEHEAA

M, TR

(K £HEFR, T 4N 310058)

W OE: XENAUGEARER, AAE ETREEN=ZMHELNA, 27 2425 0 0HED
A 2NN ELAUATME 2 X BNERAA L2 E X —NARE LT R AN
M, EEL2 XN ENEREENHANE, T LETREEREINERME A2 A BAA X
E TR WA AT AR A BB LR 7 & R AR A ke AT HE T B B R R
KoL ATMERMNAMUGET A EE K, BEEEEARGET X0 E E 7 H ooy o
P ez BERATHEEUNAEERTHNESER  KRAFEELAERN T2 KW E L
BEBRUAET XFRUCASHTEEENARAL LR =HELNAMUL X, EAREN
MAFTREGEAXG 2NN FNEARY TR EATRRKTRNFARLRES B,

RER: LTAEE 2 F0E R AU E2 el Kt X @EER

FE 45 E S F270 XEKERE A X E %S :1000-2154(2017)04-0049 - 08

DOI.10. 14134/j. ¢nki. ¢n33-1336/f.2017. 04. 005

HEE GWE. A TRERGEAR: ZAELWALI]. HLE5 5 ¥ HE,2017(4):
49-56.

A Research on Trust between Leaders and Subordinates

From Three Theoretical Perspectives
YAN Shi-mei, CHEN Li-zhe
(School of Management, Zhejiang University , Hangzhou 310058, China)

Abstract: Based on previous literatures on trust between leaders and subordinates, we generalized the researches from three
theoretical perspectives, namely, similarity derived from social identity theory, social cognition theory and social exchange theory.
The former two perspectives focused on the trustor as the sponsor of trust relationship, while social exchange theory keeps a watchful
eye on the interaction of both trustors and trustees, namely: leaders and subordinates. To be concrete, social identity theory laid the
foundation of trust, thus similarity is the basis for building trust between leaders and subordinates, including similarities in social
category and similarities in information aspects. From the perspective of social cognition theory, trustors make their decisions of
whether they should trust others by judging the information about the characteristics of trustees, the relationship between them and
the contexts. Lastly, when we mention trust from the perspective of social exchange theory, we focus on the whole set-up process of
exchange relationship, in other words, the process of the interaction between leaders and subordinates and how they build trust along
the process. In conclusion, we show the whole picture of researches on trust between leaders and subordinates with the lens of three
perspectives. Moreover, by illustrating the limitations of current literatures, we lead a direction for further research.
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