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Contract Governance, Trust and the Dealer’s Extra-role Altruism Behavior .

The Moderating Effects of Flexibility Norm and Solidarity Norm in Channel Relationships
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(1. School of Business Administration, Dongbei University of Finance and Economics, Dalian 116025, China;
2. China Business Executives Academy, Dalian 116086, China)

Abstract: Based on the theory of plural governance, the paper explores the moderating effects of flexibility and solidarity norms
on the influence of formal contract governance as well as trust on the dealer’s extra-role altruism behavior, respectively. It also ex-
plores the effect of a dealer’s extra-role altruism behavior on its performance. We obtain 158 useful responses from a sample of deal-
ers through a survey and test the hypothesis with SPSS17.0 and AMOS18.0. The results show that: contract governance has a posi-
tive effect on the dealer’s extra-role altruism behavior, which is positively moderated by the flexibility norm; trust has a positive
effect on the dealer’s extra-role altruism behavior, which is positively moderated by the solidarity norm; the dealer’s extra-role altru-
ism behavior enhances its own performance. Finally, this paper provides some suggestions for channel management and some possi-
ble future research.
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FExBA%E R 0.165™
i & s A AT A 0.181*
R’ 0.111 0.190 0.234 0.215 0.218 0.247
B R 0.082 0.152 0.187 0.168 0.192 0.217
F 3.805 " 5.026 " 5.024 " 4.511" 8.471" 8.254 "

E: AT p<0.1, %7 p<0.05, "4+ p<0.01,
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