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Research on the Impact of the Social Responsibility of Retail Enterprises on

the Brand Equity under the Circumstance of Negative Internet Word-of-Mouth
WANG Xu-hui, FENG Wen-qi, ZHANG Yang
(School of Business Administration, Dongbei University of Finance and Economics, 116025 Dalian, China)

Abstract: Through quasi-experimental methodology, this paper studies the impact of the social responsibility of retail enterpri-
ses on the brand equity under the circumstance of negative internet Word-of-Mouth under various types of negative online word-of-
mouth (WOM). It is found that under product-related negative WOM, cause-related marketing and sponsorship can exert negative
effect on brand equity to the same extent, whereas philanthropy donation can significantly repair brand equity. However, when the
negative WOM is related to moral behaviors, enterprises’ cause-related marketing behaviors and philanthropy donations can effective-
ly repair brand equity to the same extent, but sponsorship has no remarkable impact; the philanthropy donation has the same repai-
ring impact on both product-related negative WOM and moral behaviors-related negative internet WOM. The results make theoretical
contribution that the impact of the social responsibility of retail enterprises on the brand equity can be regulated by the type of nega-
tive WOM ; meanwhile the results provide some significant revelation on how the social responsibility behaviors of retail enterprises
should be implemented under the circumstance of negative internet WOM.
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