5534 B 281 0 " Ol 2 F 5 & & No.3 Vol. 281
201543 A JOURNAL OF BUSINESS ECONOMICS Mar. 2015

X ABRX F AKX R X FE R ki 52 5 B B 5

— A T EARAERFEA B R FIEHF R

<1 1 2
R, AR, TEF) B
(1. WL K F %ﬁl%ﬁl‘%, o AN 310058 ; 2. = E’gz‘%k% = 5% iﬁ?ﬂ&%#l‘%, S *E’FEI 550025)

B B XFEETRESLREN HLWEEN"BE NATK R AKX RFAANEER
WIRBHHEX AR RZABEZSERKBE DR L FENY R, MRT “HE X Rk K
Ram—X AR HSRE, %u AR m AN RO IR e A R R ROBY B AR AR O B, xR R R A
MABARTTLEBD ETEMFTRBER(SEM) WM ERE T iy K AR X A
/\itizﬁé?ﬁ‘éﬁ??ﬁf&@—%ﬁmﬁk%iﬁﬁ”ﬁé’] ke, 5 A6 SO R B R g, ETT AR B R R AT K
BN LR EWIEERFAEEAT R AR ERRER IS ENEERE, A
o, iR i B OB B BRI T DL A KK R R R B R AR i Tk B SO, (R R
U 72 e G R O AR X R R R

REEHE: XX A FRRFERE I IRHASE; THERE

FESES F592.3 X EkARIRAD ;A X EHS:1000-2154(2015)03-0075- 10

The Impact of Interpersonal and People-Land Relationships on Residents’ Support for

Tourism: An Empirical Study based on the Sample from Two Ethnic Tourism Villages
LI Qiu-cheng' , ZHOU Ling-giang' , FAN Li-na’
(1. School of Management, Zhejiang University, Hangzhou 310058, China;
2. Tourism and Air Service College, Guizhou Minzu University, Guiyang 550025, China)

Abstract: With an emphasis on the attribute of “social network embededness” in tourism industry, this paper aims to investi-
gate the influence of communal relations on residents’ perception of and support for tourism. We theoretically discuss the structural
relationships among interpersonal relationship, people-land relationship, tourists” perception and the supporting attitude based on the
theory of social capital and sense of place. A conceptual model of “communal relationship / tourism perception / supporting atti-
tude” is then proposed and examined using a package of data from two ethnic minority villages in Southeast Guizhou province. Re-
sults of the structural equation modeling (SEM) process show: An interpersonal relationship characterized with mutual trust and as-
sistance will strengthen individual resident’s sense of place toward the community, and harmonious interpersonal and people-land re-
lationships will “strengthen” residents’ perception of tourism benefits while “weaken” the perception of tourism costs, resulting in
higher level of support for the industry. Findings of the research basically confirmed the influence of communal relationships on
residents’ perceptions of and support for tourism. Tourism managers are suggested to enhance community residents’ support and sus-
tainable tourism development through “communal relationship management strategies” .
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