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Logistics Service Supply Chain: The Perspective Change from Supply to Demand
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(School of Economics & Management, Beijing Jiaotong University, Beijing 100044, China)

Abstract: The rapid development of service industry attracts scholars to re-identify the service from different perspectives.
Service dominant logic is a new perspective to understand the concept of service. This paper analyzes the theoretical framework of
traditional logistics service supply chain from four aspects: structure, management elements, value creation and interest coordina-
tion. It proposes that it is time to change the perspective of logistics service supply chain from supporting the capability supply to
meeting the customer demand under the service dominant logic. On this basis, the paper analyzes the value co-creation mechanism
and the benefit sharing mechanism of enterprise customers and service providers,and suggests three future research opportunities.
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